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This research objected to 1) Study the job satisfaetion‘of“nen-commissioned highway
police officers in division 4 and 6 in terms of job featuresfworking condition, and working progress.
2) Compare the job satisfaction of non-commissioned highway-police officers in term of age, income,
working experience, educational background, the relationship between the colleagues, and the
relationship with the administrators. 3) Setup the suggestive policy in job performance of the highway
police officers in sub-division 4 and 6 Thewsamples of this study are the highway non-commissioned
highway police officers in divisiond and 6 using proportional stratified random sampling.

The tool for collecting data of this research is the questionnaire to measuring a researcher
constructed the satisfaction of‘the non-commissioned highway police officers in sub-division 4
and 6. There were 33'question with the reliability of .9007. The data was analyzed by SPSS F/W
in frequency, mean) percentage and standard deviation. T-test was used to analyzed the different
meansof the sample groups. F-test was administered to test the different means of more than two

sample‘groups and LSD (Least Significant Difference Test) was used for pair-wised comparison.

The results of this research are as followed;

1. 54.90 % of the samples are working in the Sub-Division 4, Highway Police Division,
67.60% are Police Senior Sergeant Majors, 86.30% are Conductor Police Officers, 38.50% are
between of age 40-49, 52.20% carn a salary between 10,000 - 15,000 baht, 73.10% are under Bachelor
Degree, 45.10% own experience in working over 20 years, 66.50% have a high relationship with

their colleagues, 54.40% have an average relationship with their bosses.



2. The Non-commissioned Highway Police Officers, in general, have their job satisfaction
in average level (X =3.38, S.D. = 0.61). When considering each categories, the satisfaction of the
type of work is in high level (X = 3.85, SD = 0.53). The working condition is in average level
(X =3.09, S.D.=0.64). The job advancement is in average level (X =3.32, S.D. = 0.90).

3. The comparison of the job satisfaction reveals that the independent variables that
influence the satisfaction in difference statistical significance are age, working experience, educational
background, and the relationship between their colleagues and the level of the relationship between
their bosses is at 0.05 statistical significance, except the income variable that ‘does\not‘effect the
difference of job satisfaction is at 0.05 statistical significance.

4. There are 5 suggestions in job policy ; 1) There,should beva policy that supports the
welfare of the police officers in order to boost their morals. 2),Fhe'suberdinates should be provided
an opportunity to share opinions. 3) There should be special training in new technologies that parallel
to the changing of the world. 4) There should be the|practical.division zones for job responsibility.

5) The job policy and plan should be clear and practical.



